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DGMA Circular No. 57 of 2026

File No: 25-104/48/2024-NT-DGS Date:07.09.2026

Notice: Issuance of Medical Fitness Certificate through e-Samudra Portal — reg.

The Directorate General of Shipping is continuously undertaking digitisation and upgradation
of its online systems to enhance efficiency and transparency.

2. In furtherance of this objective, the Issuance of Medical Fitness Certificate to Seafarers is
scheduled to go live on 25 Sept 2026 on the official new e-Samudra Portal. Through this module,
DGMA Approved Medical Practitioners can Issue Medical Fitness Certificate to Seafarers via the
portal.

3. In view of the above, all the DGMA approved Medical Practitioners are requested to log in to
the new e-Samudra Portal at https://esamudra.dgshipping.gov.in to avail the Issuance of Medical
Fitness Certificate to Seafarers.

4. A detailed step-by-step procedure for accessing the portal and using the Medical Fitness
Certificate module is enclosed herewith as an Annexure for the guidance and reference of Medical
Practitioners.

Transition from Manual to Online System

5. To facilitate a smooth transition from the existing manual process to the online system, a
transition period shall be provided to Medical Practitioners for familiarisation with and adoption of
the new online module.

6. The existing practice of issuance of Medical Fitness Certificates manually shall be discontinued
with effect from 02 October 2026. Accordingly, Medical Practitioners are advised to complete the
necessary preparations and ensure that they are able to use the online module before the
discontinuation of the manual system.

Digital Signature Requirement

7. As the Medical Fitness Certificate will be digitally signed through the e-Samudra Portal,
Medical Practitioners are required to obtain a valid Digital Signature Certificate (DSC) and the
requisite hardware token for digitally signing the certificates.
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The required specifications are as follows:

Requirement Details

Certificate Type Class 3 Individual Digital Signature Certificate
Hardware Token CCA-compliant USB Crypto Token

Reference for Procurement Government e-Marketplace (GeM)

8. For any queries or technical assistance, Medical Practitioners may write to:
dgs.support@gov.in or call on: 07965804875

9. This Circular shall be given wide circulation to ensure awareness and compliance among all
DGS approved Medical Practitioners.

10. This is issued with the approval of competent authority.

Yours faithfully,

Nkt ) et

(Capt. Nitin Mukesh)
Dy. Nautical Advisor-cum Senior DDG(Tech)

Page 2 of 20



ANNEXURE-1

Steps for Initiating Issuance of Medical Fitness Certificate to Seafarers by Logging into e-
Samudra Portal

Login Process

1. Visit the DG Shipping e-Samudra portal: https://esamudra.dgshipping.gov.in
2. Click on SIGN IN
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3. Select Maritime Maritime Stakeholders, DGS, MMD & RO category.
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Weicome to the Maritime Login Portal. Select your login category to access and manage digital credentials for vessel-related entities, maritime professionals,
transport operators, healthcare practitioners, and service providers
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4. Sign In page will open.

5. Enter Username, Password and click on Sign In tab.
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Sign In

User Name

Password
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6. Home page will appear.

7. Mouse-over on Medical Practitioner followed by Medical Certificates and click on Pending Requests

option.
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@ eSamudra

by Mathew!

© Panding Requests I
)

4 UMS Computers india Lid

8. Requests from Seafarers pending for further actions will appear as shown below.

9. Click on three vertical dots available at the end of each request.

10. From the listed actionable as highlighted below, Doctors may update proposed visit date, proceed for
medical examination & View certificates by clicking on the respective options.
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11. At the end of the process Doctor may issue the Medical Fitness Certificate to Seafarers via the portal.

Annexure:-2

Page 5 of 20



