










#  Sub M odules 
Citizen Charter 
Tim eline (old) 

 eSam udra - Turnaround tim e 

1 

Statutory Surveys 
under SOLAS /  
MARPOL /  AFS /  
BWM 

As requested by 
Owners 

Turnaround t im e depends upon availab il ity 
of Com pany personnel, surveyor, 
com plet ion of the Survey, subm ission and 
review  of the survey report. 

2 
Issue of 
Cert ificate after 
Survey 

01 day 
Instantaneous after approval of the survey 
report  and com plet ion of the app l icab le 
requirem ents 

3 
Flag State 
Inspec t ion 

As requested by 
Owners 

Turnaround t im e depends upon availab il ity 
of Com pany personnel, surveyor, 
com plet ion of the Survey, subm ission and 
review  of the survey report . 

4 
Issue of 
Cert ificate after 
Inspec t ion 

01 day 
Instantaneous after approval of the 
inspec t ion report  and com plet ion of the 
app l icab le requirem ents 

5 

Industrial  
Surveys & 
Inspec t ions for 
Safety 
Equipm ent 

As requested by 
Owners 

Turnaround t im e depends upon availab il ity 
of Com pany personnel, surveyor, 
com plet ion of the Survey, subm ission and 
review  of the survey report . 

6 
Issue of 
Cert ificate after 
Survey 

01 day 
Instantaneous after approval of the survey 
report  and com plet ion of the app l icab le 
requirem ents 

7 
Inspec t ion & 
Cert ificat ion of 
Sail ing Vessels 

As requested by 
Owners 

Turnaround t im e depends upon availab il ity 
of Com pany personnel, surveyor, 
com plet ion of the Survey, subm ission and 
review  of the survey report . 

8 
Issue of 
Cert ificate after 
Survey 

01 day 
Instantaneous after approval of the survey 
report  and com plet ion of the app l icab le 
requirem ents 

9 
Short  Cert ificate 
for Single Voyage 
Term 

07 days 03 working days 

10 

Grant  of 
Technical 
Clearance for 
Acquisit ion of 
vessels over 25 
years of age 
sub jec t  to 
fu l fi l l ing all  the 
presc ribed 
cond it ions. 

30 Days 21 Working Days 

 



# Sub Modules 
Citizen Charter 

Timeline (old) 

eSamudra - 

Turnaround time 

1 Registration of Indian Ships 01 day 01 working day 

2 Plan Approval 30 Days 21 working days 

3 Registration of Mortgages 03 days 01 working day 

4 
Issuance of International Tonnage 

Certificate 
01 day 01 working day 

5 
Registration of Sailing/Fishing Vessels 

(>20m) 
02 days 

01 working day 

 

6 Change of Port of Registry 07 days 02 Working  days 

7 Closure of Registry Matters 03 days 01 Working days 

8 Discharge of Mortgage 07 days 01 working day 

9 Extract from Central Registry 03 days 01 Working  days 

10 Approval of Name 01 day Approval of Name, 

Official Number, MMSI 

& Call Sign - 01 working 

day 

11 Approval of Call Sign 01 day 

12 Approval of Official Number 01 day 

13 Allotment of MMSI / DSC Number 01 day 

14 Measurement of Tonnage of Ships 01 day 01 working day 

 



Service 
Citizen 

Charter 

e-Samudra 

Turnaround 

Approval of Cargo Testing 

Laboratories 
15 Days 

3–4 Working 

Days* 

Registration & Survey of FFA / LSA 

Service Stations 
15 Days 

3–4 Working 

Days* 

Approval of VGM Method 2 Entities 15 Days 
3–4 Working 

Days* 

Accreditation of Bunker Suppliers 15 Days 
3–4 Working 

Days* 

Inspection / Audit of Bunker 

Suppliers 
15 Days 

3–4 Working 

Days* 

Approval of Insurance Providers 15 Days 
3–4 Working 

Days* 

Approval of Life Raft Service 

Stations 
15 Days 

3–4 Working 

Days* 

 



# Sub Modules 
Citizen Charter 
Timeline (old) 

eSamudra - Turnaround 
time 

1 Issuance of Charter Permission 02 days 02 working days 

2 
Sailing Licence under Sections 
406 & 407 of MS Act 

02 days 01 working days 

 



# Sub Modules 
Citizen Charter 
Timeline (old) 

 eSamudra - Turnaround time 

1 
Onboarding and Approval of 
Recognised Organization 
Profile 

Not specified in 
the Citizen 
Charter, however 
the processes 
done manually 
outside the 
system are now 
digitized and are 
part of the DGMA 
eSamudra Portal 

Same day or within hours, subject to 
completeness of the submitted information and 
approval 

2 
Approval of Flag 
Authorization Activities  

Same day or within hours, subject to 
submission of the complete authorization 
details and approval by the DGS RO Monitoring 
Cell 

3 
Uploading and Linking of 
Statutory Certificates with 
Ship Profile 

Near real-time, subject to completeness and 
validation of the certificate information  

4 
Audit of Recognised 
Organization 

Dependent upon completion of the audit, 
submission of the audit report and closure of 
observations or non-conformities 

5 
Renewal or Amendment of 
RO Agreement  

Same day or within hours under a positive 
workflow, subject to scrutiny and approval  

 



# Sub Modules 
Citizen Charter 

Timeline (Old) 

eSamudra - 

Turnaround time 

1 Issuance of CDCs 30 days 30 working days 

2 Replacement /  Duplicate CDCs 30 days 30 working days 

3 
Correction of Personal 

Particulars in CDC 
02 days 02 working days 

4 
Cancellation of CDCs of Retired 

/  Incapacitated Seafarers 
03 days 01 working day 

5 
Fresh /  Duplicate /  Revalidation 

of CoC 
21 days 14 working days 

6 

Revalidation of D.C. 

Endorsements /  Certificate of 

Recognition 

07 days 02 working days 

 



Service Citizen Charter  e-Samudra Turnaround  

ISPS Audit                 15 Days  Within 2 Working Days  

NSPC 

Clearance 
               15 Days  Typically 1–3 Working Days * 

 



#  Sub Modules 
Citizen Charter 
Timeline (old) 

 eSamudra - Turnaround 
time 

1 
Regist rat ion of Mult im odal 
Transport Operators 

20 days 02 to 03 working days 

2 
Renewal of Regist rat ion of 
Mult im odal Transport 
Operators 

20 days 02 to 03 working days 

 



#  Sub Modules 
Citizen Charter 
Timeline (old) 

 eSamudra - Turnaround time 

1 DOC Audits 
As requested by 
Owners 

Turnaround time depends upon availability of Company 
personnel, auditor, completion of the audit, submission 
and review of the audit report, and closure of applicable 
non-conformities 

2 
Issuance of 
DOC 
Certificates 

03 days 
03 Working Days, subject to completion of the audit and 
closure of applicable non -conformities 

3 SMC Audits 
Not specified in 
the Citizen Charter 
reviewed 

Turnaround time depends upon auditor assignment, 
completion of the audit, submission and review of the 
audit report, and closure of applicable non -conformities 

4 
Issuance of 
SMC Certificate 

Not specified in 
the Citizen Charter 
reviewed 

03 working days after closure of applicable non -
conformities and approval . 

 



#  Sub Modules 
Citizen Charter 
Timeline  

eSamudra - Turnaround 
time  

1 
Identity Cards for 
Sailing Vessel Seamen 

07 days 
Approval within 03 working 
days. 

2 
Renewal of Identity 
Cards 

07 days 
Approval within 03 working 
days. 

 



# Sub Modules 

Citizen 
Charter 
Timeline 

(old) 

 eSamudra - Turnaround time  

1 
Preparation and Consolidation 
of Budget Estimates / Revised 
Estimates 

Not 
specified in 
the Citizen 
Charter 

02 working days for submission, system -based 
consolidation, review and forwarding for 
approval under a positive workflow  

2 Budget Allocation / Reallocation  
01 working day for system -based validation, 
approval routing and updating of the applicable 
budget allocation  

3 
Expenditure Monitoring against 
Approved Budget  

Near real -time, based on the availability and 
successful synchronization of expenditure 
information from PFMS  

4 
Submission and Processing of 
Audit Observation Response  

02 working days for submission, review and 
forwarding of a complete response with 
supporting documents under a positive workflow  

5 Closure of Audit Observation  
01 working day after acceptance of the response 
and supporting documents by the competent 
authority 

6 
Procurement Note and 
Administrative Approval  

02 working days for system -based scrutiny, 
financial concurrence and approval under a 
positive workflow  

7 Bid Documentation  
02 working days for preparation, review, 
concurrence and approval of complete bid 
documentation within the system  

8 
Pre-Bid Query / Corrigendum 
Processing 

01 working day after receipt of finalized replies or 
corrigendum content for review, approval, 
system update and generation  

9 
Technical / Financial Bid 
Evaluation Processing  

02 working days after the evaluation details and 
supporting records are entered in the system and 
submitted for approval  

10 Letter of Intent  
02 working days for system -based review, 
approval, generation and notification under a 
positive workflow  

11 
Contract Preparation / Work 
Order 

02 working days for system -based preparation, 
review, concurrence, approval and generation of 
the applicable contract or work order  

 



# Sub Modules Citizen Charter Timeline (old)  eSamudra - Turnaround time 

1 
Processing and Approval of 
Basic Training Commitment 

Not specified in the Citizen 
Charter, however it takes 30 to 
60 days as per gazette 
notification. 

30 Working days, subject to 
compliance of all the required 
documents and details.  

2 
Processing of Annual Return 
and issuance of MTR 
Compliance Certificate 

Not specified in the Citizen 
Charter, however it takes 30 to 
60 days as per gazette 
notification 

45 working days, subject to 
compliance of all the required 
documents and details 

 



#  Sub Modules 
Citizen Charter 
Timeline  

eSamudra - Turnaround time 

1 
Approval of Medical 
Examiners 

15 days 7 working days 

2 
Issuance of Medical 
Certificate 

Not specified in the 
Citizen Charter  

Real-time, immediately after completion 
of the medical examination and data 
input by Medical Practitioner 

 


